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IT KomnaHia “AnTi-COEPA”
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BnposagxeHHss CRM-cuctem Ta

KoHTakT LleHTpiB TeerSOﬁ

: lution Part
Terrasoft Solution Partner Soldtion Partner
LleHTp KOomMneTeHUil 3 peani3auil
komnsniekcHnx CRM-npoekTiB y
BuOaBHMYOMY Ta
ONCTPUOYyTOpCLKOMY Di3HECI

oMUHANbHBIM MAPTHER

Po3pobHuk CRM-piwieHHa ans
BunaasHM4UMx gomiB Terrasoft Press 833, IPMATIKA.

OdiuinHnn guctpuodyrtop IP-
obnagHaHHs IP.Matika ta Yealink
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Yomy KOHTaKT LeHTp? T

Call Centre Contact Centre
B 2 2 e 9|
KomyHikauii no
ng::e [OoAAaTKOBUM
KaHanam

Contact Centre — ctpykrypa,
sika rno neBHoMy Habopy npasun,
epeKTMBHO B3aemMogi€ 3
KnieHTaMn KoMnaHil 3
BUKOPUCTAHHAM Pi3HMX 3acobiB
KOMYHIKau,l.

www.oktell.lviv.ua



BukopuctaHHAa KL

Kinbkictb aitounx KL,

KinbKicTb ntogen, wo npautotoTb Y KOHTaKT
LEeHTpax

KinbKicTb Yonosik (HaceneHHA) Ha oAHOro
onepaTtopa

CepegHa KinbKicTb onepaTopis
y KOHTaKT UeHTpi

KomnaHii, o BUKOPUCTOBYIOTb KOHTAKT
LEeHTP ANA 06CcnyroByBaHHS K/IEHTIB
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KL, YKpalHu 3a BeHaopamu /I'"-'i

Genesys: 2% _nouies  gop
SmileSoft: 2% Al :

Cosmocom, 3%
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IP ATC — ue nporpama
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. IHTerpauin

. MacwTaboBaHicTb
. YHidiKauia

. AKTYanbHICTb

. ObcnyroByBaHHA



CTpyKTypa vdoktell

IP-ceTb TOOIM

CepBepa
Oktell
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YnaneHHsle opucel
W COTPYOHUKK

CRM-cucTemsl

i W oL
MK + IP-tenedon  IP-tenedoH MK + rapHaTypa
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IP ATC KoHTakT LleHTp

CoTpymHuKM Ewiiimw wz call-uehtpa
Mow KoHTEKTHI Moe pafouse mecTo
Mow 3BoHKK Onepatophl
MNepeanpecaumnn MNposkThi

Katuner Tatnuub aGoHEHTOB
CratucTuka ATC CueHapum
MNnasupoBLIKE Janaym

Pecyponl

WromkaTophl
CratmcTuka
KoHTponbHbie coSbiTHA

Oryetwl © LEHTSpWER
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Yaoktell
ba3soBi yHKUIl IP ATC

€OWHNN HOMEPHWUI MNSaH 3anuc po3moB
[10BiAHVUK aDOHEHTIB Uepra A3BIHKIB
KoHMepeHL3B A30K [onocoBa nowiTta
MapLupyTusauis NHaukauis O3BIHKA
[onocosi meHto (IVR) CTtaTtuctuka Ta 3BITHICTb
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Cotpyarivick

Mom konTaKTb

Mom sBoHKK

MNepeappecaumn

Mowu 3BOHKM

Maow secHKK

KaBuner

CratwcTurka ATC
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TOHKe HanawTyBaHHS
anropuTmiB poooTin

cueHapiiB

— MapuwpyTtnsauia BUKNUKIB

— Habip Homepy

— Yepra oyiKyBaHHA

— OnpautoBaHHA AAHUX A3BIHKA
— OnpautoBaHHA web-3anuTis
— Bubip aboHeHTa B call-ueHTpi

— Bunbip onepatopa B call-ueHTpi
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KoHTponb n okteII

Ta ynpaBniHHA

KoHdirypauis
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AnbTepHaTUBHI KaHann
2B’ 3Ky vaoktell

— OnpautoBaHHA Email
— SMS
— 1CQ un Jabber

— Web-3anutu 3i canTis

www.oktell.lviv.ua



lHTerpauin vaoktell
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JliueH3yBaHHA

— [1o0 KOXXHOMY NapameTpy

— Ha byab-aKknmn yac
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Balui
3anMTaHHA
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YkpaiHa

79016, JlbBiB, BYyn. O3apkeBuya, 4
+38 (032) 232-77-57
office@it-sfera.com.ua




